






The National Anthem
By: Patrick S Castagne

Forged from the love of liberty
in the fires of hope and prayer,

With boundless faith in our destiny 
We solemnly declare…
Side by side we stand

Islands of the blue Caribbean Sea, 
this our native land

we pledge our lives to thee

Here every creed and race
find an equal place

and may God bless our nation
Here every creed and race

find an equal place 
and may God bless our nation.

Credit Union Prayer
[Prayer of St Francis of Assisi]

Lord, make me an instrument of thy peace
Where there is hatred, let me sow Love

Where there is injury, Pardon
Where there is doubt, Faith

Where there is despair, Hope
Where there is darkness, Light

And where there is sadness, Joy

O DIVINE MASTER
Grant that I may not so much seek 

To be consoled as to console
To be understood as to understand

To be loved as to love
For it is in giving that we receive

It is in pardoning that we are pardoned
And it is in dying that we are born to 

ETERNAL LIFE
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NOTICE
OF 62ND ANNUAL GENERAL MEETING

NOTICE is hereby given that the 62nd Annual General Meeting of AMGECU Credit Union Co-
Operative Society Limited will be held on Saturday, April 07, 2018 at Radisson Hotel Trinidad, 
Festival Ball Room, Wrightson Road, Port of Spain at 2:00 p.m.
 

AGENDA
 1. Call to Order – National Anthem, Invocation and Minute of Silence

 2. Notice Convening Meeting

 3. President’s Address

 4. Special Presentation

 5. Confirmation of Minutes of the 61st Annual General Meeting held on Saturday,
  March 25, 2017

 6. Business Arising from the Minutes

 7. Acceptance of  Reports for 2017

 8. Election of  Officers

 9. Auditor’s Report and Financial Statements for year ended December 31, 2017

 10. Resolutions

 11. Review of Income and Expenditure Estimates for year ending December 31, 2018

 12. General Business

 13. Vote of Thanks and Formal Closure

BY ORDER OF THE BOARD OF DIRECTORS

Beverly Young (Mrs)
Secretary/General Manager

Note: Registration begins at 1:00 p.m.
Only members in good financial standing will be admitted to the meeting. 
Members are required to present proper identification when registering.
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STANDING ORDERS
1. (a)  A member shall stand when addressing the chair and identify himself
 (b)  Speeches are to be clear and relevant to the subject before the meeting

2. A member shall only address the meeting when called upon by the Chairman to do so,
 after which, he/she shall immediately take his/her seat.

3. No member shall address the meeting except through the Chairman.

4. A member may not speak twice on the same subject except:
 (a)  The Mover of a motion / who has the right to reply
 (b)  He/she rises to object or to explain (with the permission of the Chair)

5. The Mover of a “Procedural Motion” (Adjournment, Lay on the table, Motion
 to postpone) shall have no right of reply

6. No speeches are to be made after the “Question” has been put and carried or negated

7. A member rising on a “Point of Order” shall state the point clearly and concisely
 (A “Point of Order must have relevance to the “Standing Orders”)

8. (a)  A member shall not “call” another member “to order” / but may draw attention of the
  Chair to a ‘breach of order”
 (b)  In no event can a member call the Chair “to order”

9. Only one amendment shall be before the meeting at one and the same time

10. When a motion is withdrawn, any amendment to it falls

11. The Chairman shall have the right to a “casting vote”

12. If there is an equality of voting on an amendment and if the Chair does not exercise his 
 casting vote,  the Amendment is lost

13. Provision is to be made for protection by the Chair from vilification (personal abuse)

14. No member shall impute improper motives against another member
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GUIDELINES FOR NOMINEES
A member offering himself/herself for office in AMGECU
 • Must not be bankrupt or an applicant for bankruptcy

 • Must be of sound mind

 • Must not be an employee of AMGECU

 • Must not have been convicted of an offence involving dishonesty

 • Not be delinquent in repaying his/her loan

ADDITIONALLY, IF ELECTED, A MEMBER MUST BE PREPARED TO GIVE
GENEROUSLY OF HIS/HER TIME TO:
 • Attend Board and Committee meetings

 • Attend seminars and training courses

 • Attend other meetings and events of the Credit Union movement

PLEASE NOTE THAT:
 • Regular Board of Directors’ meetings are held on the last Wednesday of every
  month commencing at 5:00 pm

 • The Credit Committee must meet at least once a week, every week of the year,
  the newly elected Committee will determine its meeting day and time

 • The Supervisory Committee will determine its meeting day and method of operations
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It is a great pleasure having you members and invitees here with 
us to participate and share in our Credit Union’s 62nd Annual 
General Meeting and we welcome you. 

Domestic factors such as fiscal and debt sustainability issues 
have impacted on the growth trajectory of the Trinidad & Tobago 
economy in 2017, and continuing low commodity prices and 
supply challenges may carry on with negatively affecting the 
economy in 2018.

Even though growth is projected to improve in the last quarter 
of 2018, due to the expected partial recovery in commodity 
prices and improvements in the supply side of the energy sector, 
consumer confidence continues to be negatively affected by 
these vulnerabilities which have proven to be significant factors 
hampering the recovery and growth.

It is with this backdrop of continued domestic macroeconomic challenges that we are delighted to 
announce that our Credit Union has had another very successful year of operations in 2017 marked 
by year on year increases in net surplus and asset base.

AMGECU has continued to achieve acceptable returns for 2017 in our financial results. The 
Net Surplus for the period ending December 2017 was $7,193,172. Our asset base increased 
by $6,819,754 to $203,986,905 (an increase of 3%) and we have therefore proposed a dividend 
payment of 4.5%

“Success in challenging times” demand that we in 2018, continue to be competitive and even 
more member-centric as we prepare to deal with the foreseeable testing issues of the economy.  
With this in mind a focus on a higher level of Information Management for decision making and 
communication, together with the efficiency of expenditure and effective cost control measures, 
must and will be crucial components of our strategic intent moving forward.

Our strong financial position and commercial capabilities mean we will continue to invest capital, 
time and effort to grow our existing society, while, as always, continuing to look for further 
opportunities to create value for our membership. 

I would like to thank the Board of Directors, for its oversight and guidance. I would also like to 
thank the AMGECU management team and all of our employees for their tremendous efforts over 
the past year and finally, thank you our members and stakeholders for your support of AMGECU. I 
salute all of you and I look forward to our continued success in the challenging times ahead.

Thank you

Russell Gulston
President

PRESIDENT’S MESSAGE
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MINUTES OF THE 61ST ANNUAL GENERAL MEETING OF
AMGECU CREDIT UNION CO-OPERATIVE SOCIETY LIMITED
HELD ON SATURDAY MARCH 25, 2017 AT RADISSON HOTEL TRINIDAD,
FESTIVAL BALL ROOM, WRIGHTSON ROAD, PORT OF SPAIN.

PRESENT WERE:
BOARD OF DIRECTORS:
Anthony Alleng - President
Jennifer Francis Taylor - Vice President
Deborah-Ann Babb - Director
Cynthia Carr-Hosten - Director
Debra Contaste - Director
Denise Douglas - Director
Russell Gulston - Director
Khama Mohammed - Director
Louisa Paul - Director
Judy Raghoonanan-Williams - Director
Cuthbert Tracey - Director
Steve Woodley - Director

CREDIT COMMITTEE:   SUPERVISORY COMMITTEE:
Calvin Henry - Chairperson   Trisha Tracey - Chairperson
Justin Ayoung   Elizabeth Ramoo
Joy Thompson   Soria Subran
Latoya Williams
Bernadette Kalicharan

INVITED GUESTS:
Joshua Spencer - Agricola Credit Union
Shantelle Rullow/ Kizzy Lynch - B.D. Hewitt & Company
Dianne Joseph - Cooperative Credit Union League of T & T 
Wayne Cordner - CUNA Mutual Group
Kai-Leigh Phillips - Girwar & Deonarine
Bevil Phillanders - Government Printery Credit Union
David Greaves/Terrance Jules - Ministry of Labour and Small Enterprises
Jenny Lynn Bailey - Neal & Massy Credit Union 
Nigel Matthews - NEM Leadership Consultants
Mark Superville - PKF Chartered Accountants & Business Advisors

STAFF:
Beverly Williams-Young - General Manager/Secretary 
Audra Paul-Farris - Accountant
C. Vidya Ramsawak-Abdool - Senior Credit Officer
Felicia Reviero - Administrative Services Officer 
Erica Alfred - Operations Officer (Temporary)
Carlon Alleyne - Accounts Clerk/Data Entry Clerk
Jeruel Baird - Accounting Assistant
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Ronald Contaste - General Services Assistant (Ag)
Boniface Cumberbatch - Loans Customer Services Representative I
Esha-Ann Daniel - System Administrator
Crystal Dyer - Administrative Services Assistant 
Michael Hope - Cashier
Noel London - Member Relations Officer
Khadil Peters - Office Assistant
Naipaul Sookhan - Courier/Office Assistant
Vashti Sooknanan - Loans Customer Services Representative II
Joseph Tenia - Recoveries Officer
Marsha Wallace - Receptionist/Customer Service Representative 

1.0 CALL TO ORDER
1.1 The President – Mr. Anthony Alleng called the meeting to order at 2:15 pm.

1.2 He invited all to stand for the National Anthem played via the P.A. System and sang by all in 
attendance followed by the recitation of the Credit Union Prayer. 

1.3 The President asked all to remain standing for a minute’s silence to commemorate deceased 
members of the Credit Union, members who passed on during the year in review 2016 as 
follows:

 Robert Williams Cheryl Best George Carlo Padarath
 Abigail Sampson-Grant Neil Cole Yolanda Balbosa
 Randolph Rampersad

2.0 CREDENTIAL COMMITTEE REPORT 1
2.1 At 2:18 pm there were 113 members present.

3.0 OPENING REMARKS
3.1 The President extended a warm welcome to the specially invited guests, former Directors and 

Pensioners, Board of Directors, Credit and Supervisory Committees, AMGECU Staff and the 
general membership to the 61st Annual General Meeting (AGM). 

4.0 HEALTH & SAFETY BRIEF
4.1 The President informed members that a representative, Stefon Rowan Weekes from the HSE 

Management Team of Radisson Hotel Trinidad would conduct the Health and Safety briefing.  

4.2 The representative introduced himself as the HSSE Coordinator and welcomed all to the 
Radisson Hotel Trinidad.   He said that there would be no physical drill and gave an outline of 
the building layout, evacuation plans and security details in the event of an emergency exit.

5.0 GENERAL INFORMATION
5.1 The President recognised two long-standing members of the Credit Union in the persons of 

Randolph De Silva and Stephen Almandoz.
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5.2 There were no key absentees. 

5.3 The chits given at the registration desk entitled members to snacks, refreshments and door 
prizes.  All Staff who were members of AMGECU were also entitled to the door prizes. 

5.4 Members were asked to update the members’ data forms at the registration desk.  Members 
were also asked to update their information if it had not been done in the past two years as 
this information was very important to the Credit Union.

6.0 ANNUAL REPORT 2016 - CORRECTIONS / AMENDMENTS / OMISSIONS
 The following corrections were made to the Minutes:
 • Page 6 Heading: President’s Message – change Notwithstanding to notwithstanding.
 • Page 8 Heading: Staff – insert Jeruel Baird, Accounting Assistant and Joseph Tenia, 

Recoveries Officer.
 • Page 11 Heading: The Following Members were Elected to Serve – Sub Heading: 

Supervisory Committee – change Tricia Tracey to Trisha Tracey
 • Page 11 Heading: The Following Members were Elected to Serve – Sub Heading: 

Board of Directors – change Fitzherbert Dove to Fitzroy Dove
 • Page 13 Open Forum: Question 6: Change had to has
 • Page 16 Board of Directors Report: Heading Special: Louisa Paul change 0 to 2
 • Page 18 Heading: Board of Directors Report- Sub Heading: Condolences – insert 

Randolph Rampersad 
 • Page 18: Bye Laws change AGM to GM
 • Page 21 Heading: Committee Members – 
  o Table Heading - Bye Law: delete Soria Subran
  o Table Heading – Delinquency: delete Fitzherbert Noel and Denise Douglas 
  o Table Heading – Investment: delete Cuthbert Tracey
 • Page 27 Heading: Education change Denise Douglas Chairman to Louisa Paul
 • Page 27 Heading: Supervisory Committee Report – Sub Heading: Conclusion
   change Ms. Felicia Reviera to Ms. Felicia Reviero and Ms. Audra Farris to 
   Mrs. Audra Paul-Farris
 • Page 28 Heading: Nominations Committee Report – 
  o Sub Heading: Acknowledgement: 2nd line change submitting to submitted
 • Page 52 Heading Budget Projections for the Year 2017: Change Income to Expense
 • Page 53 Heading: Amendment to Bye-Law: Change St. Augustine to St. Joseph

7.0 STANDING ORDERS
 The President brought to the attention of the meeting the Standing Orders as contained on 

page 4 that would govern throughout the meeting.  
 Bernadette Kalicharan moved a motion that the Standing Orders numbered 1 – 14 be adopted 

and it was carried by a majority show of hands.

8.0 NOTICE CONVENING THE MEETING
 The President invited the Secretary/General Manager, Mrs Beverly Williams-Young to read 

the notice convening the 61st Annual General Meeting contained on page 3 of the brochure.
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9.0 PRESIDENT’S ADDRESS
 The President then read his message contained on Page 6 of the brochure.

10.0 SPECIAL PRESENTATION
10.1 Video Presentation
 There was a special Video Presentation prepared by the staff of AMGECU highlighting the 

various types of services offered, the individuals who carried out their specialised functions, 
the courtesies extended to members while conducting their business and the layout and 
location of the new offices located in St. Joseph.

10.2 Discussion on Loan Products
 Debra Contaste and Denise Douglas performed a skit on how to acquire a loan.

 Ms. Contaste said that she and her husband went to various lending institutions to borrow 
money to purchase a house, but the interest rates were high and they did not know where next 
to turn.   Ms. Douglas then advised Ms. Contaste that since she is a member of AMGECU 
Credit Union she can apply to the Society for a mortgage loan.  Ms. Douglas outlined the 
procedure to acquire a loan from AMGECU to purchase a house and the documents required 
for the process.  She highlighted the low interest rates on loans, lower fees, quick approvals 
and that she should share this information with other members.  She went on to explain 
that AMGECU also offered loans for home renovations, and for purchasing used and new 
vehicles.

10.3 Ms. Douglas then invited two members who received loans during the year to share their 
experiences. Lou-Ann Sandiford thanked the AMGECU members of staff who assisted her in 
securing a loan to renovate a house she inherited.  The staff that attended to her was pleasant 
and the Society was accommodating.  She said that she has no regrets joining the Credit 
Union.

10.4 Additionally, member Randy Sankar said that he acquired a vehicle through the Credit Union, 
which assisted with his employment in Tobago and encouraged members to attend meetings.

10.5 Mr. Alleng said the Board was having discussions with a contractor to acquire land to build 
houses for the members.  In about nine months or thereabout members would be informed of 
this development.

10.6 Randolph De Silva stated that the Credit Union started in 1956 and the first Credit Union 
meeting was held in 1957, therefore the present meeting should be the 60th and not the 61st.  
He understood that the mistake would have been made years ago.   He noted that he joined 
the Credit Union on the February 1st, 1956 with two hundred dollars ($200) and he was the 
first Accountant at the Society.

11.0 CREDENTIAL COMMITTEE REPORT 2
11.1 At 2:30 pm there were 162 members present.
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12.0 MOTION FOR MINUTES BE TAKEN AS READ
12.1 Winston Pierre moved a motion that the Minutes of the 60th Annual General Meeting held 

on Saturday April 02, 2016 as contained on pages 7 - 14 be taken as read.  This was seconded 
by Melony Delzin and carried by a majority show of hands. 

13.0 CONFIRMATION OF MINUTES
13.1 Subject to the corrections, amendments or omissions taken for the Minutes under the Annual 

Report the Minutes were confirmed on a motion moved by Raymond Grant, seconded by 
Denzil Parris and carried by a majority show of hands. 

14.0 BUSINESS ARISING FROM THE MINUTES OF THE 60TH AGM
14.1 There were no matters arising from the Minutes.        

15.0 CREDENTIAL REPORT 3
15.1 At 3:00 pm there were 231 members present.

16.0 REPORTS FOR 2016
16.1 A motion that all reports (Board, Credit, Supervisory, Nominations) appearing on pages 15-

30 were taken as read was moved by Margaret Selkridge, seconded by Soria Subran and 
carried by a majority show of hands.

17.0 QUESTIONS ON REPORTS
17.1 There were no questions from the floor on the Board, Education, Retirees, Sports & Culture, 

Marketing, Bye-Laws, Credit and Supervisory Reports.

18.0 CONFIRMATION OF REPORTS EN-BLOC
18.1 The reports were confirmed on a motion moved by Bernadette Kalicharan, seconded by 

Angela Fergusson and carried by a majority show of hands.  

19.0 CREDENTIAL REPORT 4
19.1 At 3:20 pm there were 250 members present.

20.0 ELECTION OF OFFICERS
20.1 The President called on the Chair of the Nominations Committee, Debra Contaste to read the 

Nominations Committee Report. 

20.2 The President said the election process would be facilitated by an independent Returning 
Officer, Mr. Theophilus Alfred, assisted by Mr. David Greaves and Students of Cipriani 
Labour College. 
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20.3 Mr. Alfred thanked Mr. Alleng for the kind remarks and said he was pleased for the invitation 
to attend the 61st AGM of AMGECU and honoured to facilitate the election process.  

20.4 Mr. Alfred gave the guidelines for the election process and outlined the rules of the Bye-
Laws on Nominations, Selection and Criteria. The election process was in the form of digital 
technology and members were guided on the voting procedure for same. This new technology 
aided the speedy count of votes as opposed to the manual count of the past. 

20.5 Mr. Alfred declared all seats vacant for Directors, Supervisory and Credit Committees and 
asked outgoing members from those committees who were re-nominating themselves to step 
down.

20.6 Mr. Alfred said that Donna Persad who was nominated for the Supervisory Committee could 
not attend the AGM due to the passing of her mother.  However, she was still eligible to be 
selected.

20.7 Mr. Alfred asked all nominated members to come forward, introduced themselves and in 
the case of those nominated from the floor, they were asked to give a brief synopsis of 
themselves.

21.0 The following members were elected to serve:
21.1 SUPERVISORY COMMITTEE
 NAME COMPANY VOTES
 Raymond Grant Retiree 140
 Cheryl Lutchman Arthur Lok Jack Graduate School of Business 139
 Trisha Tracey Family Member 125
 Arkiebah Alexander Pita Pit (T&T) Limited  121 (1st Alternate)
 Fergie Mc Nish Sagicor Life Inc. 118 (2nd Alternate)

21.2 CREDIT COMMITTEE
 NAME COMPANY VOTES
 Justin Ayoung AMCO 191
 Bernadette Kalicharan MBM 189
 Joy Thompson Ex-Employee 165
 Michelle Gopee Guardian Media Ltd. 148
 Elizabeth Achaibar-Ramoo Standard Distributors Ltd. 146
 Donna Persad ABEL 120 (1st Alternate)
 Latoya Williams TATIL 112 (2nd Alternate)

21.3 BOARD OF DIRECTORS
 NAME COMPANY VOTES
 Denise Douglas 3D Accounting & Auditing Services Ltd. 194
 Arnim Phillips Retiree 167
 Judy Raghoonanan-Williams C.D.C. Limited 156
 Khama Mohammed ABEL 132
 Soria Subran Retiree 81 (1st Alternate)
 Louisa Paul Ex-Employee 57 (2nd Alternate)
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21.4 Mr. Alfred thanked AMGECU for the opportunity, and congratulated all those who were 
elected to serve and those who offered themselves but were not selected.

22.0 DESTRUCTION OF BALLOTS
22.1 Mr. Alfred called for a motion that the ballot papers be destroyed.  The motion was moved by 

Winston Pierre, seconded by McArthur Marquez and carried by a majority show of hands. 

23.0 AFFIRMATION OF OFFICE
23.1 Copies of the Affirmation of Office were distributed to all elected officers and the Returning 

Officer asked them to read aloud the affirmation, which was done and thereafter the Oath 
documents were signed by the officers.

24.0 CREDENTIAL REPORT 5
24.1 At 4:30 pm there were 319 members present.

25.0 AUDITORS REPORT 
25.1 Mr. Mark Superville, Auditor, of the firm PKF Chartered Accountants and Business Advisors 

read the Independent Auditors’ Report for the summary financial statements.
 
25.2 There were no questions on the auditor’s report from the floor.
 

26.0 COMMENTS ON FINANCIAL STATEMENTS
26.1 The President invited comments and questions on the financial statements.

26.2 Mr. Marquez said that in 2016 the honorarium paid was $189,817 representing approximately 
2.5% and he stated that the proposed honorarium for 2017 exceeded the budget of $192,000.  
He said that since AMGECU is a $200M organization he expects it to be managed efficiently 
and cost effective. 

                    
26.3 Mr. Peter Joseph moved a motion that the Financial Statements for the year ended December 

31, 2016 be adopted.  This was carried by a majority show of hands.

27.0 AMENDMENT TO BYE-LAW:  Article 2 “Name and Address”
 WHEREAS
 AMGECU Credit Union Co-operative Society Limited moved its Head Office to St. Joseph 

and since this move was completed on January 31, 2017 it has become necessary to amend 
Bye-Law, Article 2 “Name and Address”.
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 AND WHEREAS
 The present Bye-Law under Article 2 “Name and Address” states:
 The Society shall be called “AMGECU Credit Union Co-operative Society Limited”.  The 

registered address of the Society shall be at 4 Borde Street, Port of Spain or at such other 
place as may from time to time be decided by the Board.  In the event of any change of the 
registered address, notice of such change shall be given within thirty (30) days thereafter to 
the Commissioner.

 RESOLUTION
 BE IT RESOLVED that Article 2 be amended by striking out “4 Borde Street, Port of Spain” 

and replace with “Corner Austin Street and Eastern Main Road, St. Joseph” and that this 
amendment would take effect from the 25th March, 2017.

 This resolution was moved by Jennifer Francis Taylor, seconded by Denise Douglas and 
carried by a majority show of hands.

28.0 RESOLUTIONS
 Resolution 1: 
 BE IT RESOLVED that in accordance with Bye-Law No. 19 (b) a dividend of five percent 

(5%) be approved and paid to members on their shareholdings for the period 2016 and that 
such dividend be credited to Loan/Interest Account of those members who Loan Accounts 
have becomes delinquent.

 This resolution was moved by Cynthia Carr-Hosten, seconded by Judy Raghoonanan-
Williams and carried by a majority show of hands.

 Resolution 2: 
 BE IT RESOLVED that the firm PKF Accountants & Business Advisors be retained as 

Auditors for AMGECU Credit Union Co-operative Society Limited for the year ending 31st 
December 2017.

 This resolution was moved by Louisa Paul, seconded by Khama Mohammed and carried by 
a majority show of hands.

 Resolution 3: 
 BE IT RESOLVED that an honorarium of $196,260 be declared being approximately 2.5% 

of the Net Surplus to be shared among the Board of Directors, Elected Committees and 
Appointed Committees.

 This resolution was moved by Debra Contaste, seconded by Steve Woodley and carried by a 
majority show of hands.
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29.0 BUDGET PROJECTIONS 
29.1 The President invited questions from the floor on Budget Projections for the year 2017 as 

contained on pages 51-52.

29.2 Mark Chang said that he noticed that there were no explanations to accompany the budget.

29.3 Fitzherbert Noel made a comment that the budgeted figure for 2016 against the actual figure 
was very close.                 

29.4 Mark Chang moved the motion that the Budget Projections for the year 2017 be adopted.  
This motion was carried by a majority show of hands.

30.0 CREDENTIAL REPORT 6
30.1 At 5:00 pm there were 338 members present.

31.0 DOOR PRIZES

Door Prize # Ticket Nos Winner Winner’s Company GROUP DONATING THE PRIZE
1st  430 Philip Matheson Ex-Employee AMCO
2nd 655 Gabriella Singh Family Member Carib Brewery
3rd 511 Janet Davidson-Douglas Family Member Standard Distributors
4th  448 Steve Woodley Self Employed AMCO
5th  580 Marissa Blackman Family Member AMCO

32.0 GENERAL BUSINESS
32.1 Ignatius Blandin said that he was disappointed with the number of mistakes that were 

highlighted and the late arrival of the Annual Report booklets.  He indicated the only way 
one can make a meaningful contribution is when the books are received ahead of the AGM.  
He went on to say that he received his Credit Union statement dated 1/7/16 – 31/12/17 late 
and with an error, as the period should have been for the six months 1/7/16 – 31/12/16.  He 
hoped that the efficiency of the office would improve.

32.2 Brian Trujillo said that he was disappointed that proper information was not going out to 
members about the AGM and suggested that letters should be sent to each member about the 
meeting.  Mrs. Young replied that letters were sent out in January 2017.

32.3 Mark Chang said that all members on attaining age fifty-five (55) became automatic members 
of the Retirees Club.  He asked the President to inform the membership of the two events the 
Club would be hosting for the year and the following were announced:

  (A) Retirees Family Day on Saturday, May 13th, 2017
  (B) Goldenyear Frolic VIII on Saturday, October 28th, 2017.

32.4 Jemma Douglas wanted to know why dividends were being paid a month after the AGM.  
The President replied that the dividends would be paid “on or before” April 25th, 2017 as it 
takes time for the preparation of cheques. 



16  |  A M G E C U   2 0 1 7  A N N U A L  R E P O R T

“Success in Challenging Times ...”

32.5 Bertram De Gannes, a retrenched worker, thanked the employees both past and present of 
AMGECU for their attention to duty and congratulated the Society for acquiring the property 
in St. Joseph.

32.6 Kirby Christopher Mc Kenzie wanted to know when a Credit Union office would be opened 
in Tobago.  The President replied that the Credit Union visits Tobago twice a month and they 
are trying to assess whether it would be feasible to open an office there.

   

33.0 CREDENTIAL REPORT 6
33.1 At 5:30 pm there were 343 members present.

34.0 ANNOUNCEMENTS
34.1 The President made the following announcements: 
 i. Members’ Compliance Requirement:  Notice to All Members
   Pursuant to the Proceeds of Crime Act 200 (POCA) Chapter 11.27 as amended and the 

regulations made thereunder, it is a Statutory Obligation for financial institutions to 
obtain and maintain records and detailed information about their customers/members.

   The purpose of this notice is to request all members to co-operate with AMGECU Credit 
Union by updating their information as required by Law no later than June 30, 2017.

 Documents required include:
  • Two valid forms of identification
  • Proof of Address (utility bill, if not in the member’s name, permission must be granted to 

use the bill or bank statement in the member’s name)
  • Proof of employment (job or pension letter, contract, for self-employed members’ proof 

of income from the business).

 Politically Exposed Persons (PEP) were required to visit the Credit Union to complete all 
relevant forms.

 ii.  Dividends would be paid or credited on or before 25th April, 2017.

 iii. Members were invited to refreshments buffet style, and to stay on and socialise.

35.0 EXPRESSION OF THANKS
35.1 Mrs. Jennifer Francis Taylor, the Vice President began with a quote – “Gratitude is when 

memory is stored in the heart and not in the mind.” It outlines chaos to order, confusion to 
clarity, stranger to a friend and when you are thankful it must be shared.

 
 She thanked the Management and staff of AMGECU who had set the wheels in motion for 

the AGM planning, in addition to their challenge of relocating to a new building in January 
2017.  
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 Appreciation was extended to the staff at Radisson Trinidad, PKF, Horsham Printery, High 
Definition, Photographer Lawrence Noray, Rapporteurs Yolande Mungal and Melissa Borel.  

 The outgoing and incoming Officers and shareholders were also thanked for attending, which 
allowed the meeting to take place.

 Mrs Francis Taylor ended with the quote “Gratitude is a duty which ought to be paid, but 
which none has a right to expect.”

.
36.0 CONCLUSION
36.1 There being no further business to discuss, the President declared the meeting closed at 5:45 

pm.
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BOARD OF DIRECTORS REPORT
INTRODUCTION
The Board of Directors recognizes that the most valuable resources in AMGECU are the members 
and the employees. Therefore after the Annual General Meeting in March 2017 the first mission of 
the Board was to focus on positioning the Credit Union for future growth and continued success in 
the midst of a competitive financial services sector and the harsh economic conditions in Trinidad 
and Tobago. The aim of the mission was to ensure that members continued to receive an attractive 
return on their shareholdings and consider AMGECU as the first option for credit/loan facilities. 
At the same time the Board aimed to ensure that employees felt assured that they could establish a 
viable career in the Credit Union that would lead to personal development.

At the forefront of every decision of the Board was the impact on the membership and the 
employees and building a strong, secure Credit Union for the benefit of each member and employee. 
Therefore, creating strong and consistent revenue stream by increasing loans was inevitable to the 
Credit Union’s success. To achieve this, the Board embarked on a review of the Strategic Plan. The 
outcomes of the review are outlined under the heading Strategic Plan Review.

COMPOSITION OF THE BOARD OF DIRECTORS AND EXECUTIVE COMMITTEE
The Board of Directors for the 2017/2018 comprised the following persons: 
 • Russell Gulston
 • Cuthbert Tracey
 • Anthony Alleng
 • Deborah Ann Babb
 • Cynthia Carr-Hosten
 • Debra Contaste
 • Denise Douglas
 • Jennifer Francis Taylor
 • Khama Mohammed-Sooknanan
 • Arnim Phillips
 • Judy Raghonanan-Williams
 • Steve Woodley

EXECUTIVE COMMITTEE
At the inaugural meeting of the Board of Directors held on April 5th, 2017 the following Directors 
were elected to serve on the Executive for the 2016/2017 term:
 • Russell Gulston - President
 • Cuthbert Tracey - Vice President
 • Debra Contaste - Member
 • Denise Douglas - Member
 • Jennifer Francis Taylor - Member
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MEETINGS OF THE DIRECTORS
Board – Seventeen (17) meetings were held during the period April 2017 to January 2018 made up 
of thirteen (13) Statutory meetings and four (4) Special meetings. 

BOARD MEMBER Statutory Special Excused
Russell Gulston 13 4 0
Cuthbert Tracey 12 4 1
Anthony Alleng 11 2 4
Deborah Ann Babb 11 3 3
Cynthia Carr-Hosten 12 4 1
Debra Contaste 11 4 2
Denise Douglas 12 4 1
Jennifer Francis Taylor 13 4 0
Khama Mohammed-Sooknanan 9 0 8
Arnim Phillips 13 3 1
Judy Raghonanan-Williams 10 2 5
Steve Woodley 13 3 1

 
The Executive held nine (9) meetings during the period April 2017 to January 2018.   

OUT-GOING DIRECTORS
2015-2018 2016-2019 2017-2020
Debra Contaste Anthony Alleng Denise Douglas
Deborah Ann Babb Russell Gulston Khama Mohammed
Cynthia Carr-Hosten Cuthbert Tracey Judy Raghoonanan-Williams
Jennifer Francis Taylor Steve Woodley Arnim Phillips

FINANCIAL REVIEW 2017

SHARES AND DEPOSITS
Members’ shares in 2017 increased to $164,836,834 from $159,453,903 in 2016 representing an 
increase of 3%.  Members’ deposits in 2017 increased to $9,934,634 from $8,811,371 in 2016 
representing an increase of 12%. The increase demonstrates members continued confidence in 
AMGECU. In an effort to control liquidity and in light of low returns on investment and the flat 
growth in loans, the Board of Directors took a decision to limit the amount of lump sum cash 
members could place on their Shares.

LOANS
The total loans portfolio less provision for loan losses was $108,238,364 in 2017. When compared 
to 2016, the loans portfolio remained generally flat. The number of loans granted in 2017 was 1,630 
and the total value $33,105,604.51. When compared to 2016 the number of loans granted was 1,780 
and the total value was $27,904,637.39. The Board of Directors encourages members to utilize the 
credit/loans facilities offered by our Credit Union. 
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INVESTMENTS
AMGECU’s investment portfolio comprised Bonds, Equities and Mutual Funds.  At the end of 2017 
the portfolio was $52,627,306.  The investment portfolio contributed 13% of the Credit Union’s 
revenue for 2017. 

Over the last five years the rate of returns on investments have remained low, this trend is likely 
to continue once the economy remains stagnant. The Investment Committee met with several 
investment companies in 2017 to discuss opportunities to increase our portfolio and the rate of 
return. 

The objective of the Committee and Board of Directors is to minimize risks from interest rate 
changes or other factors, to optimize the yield on surplus funds, and to ensure that the types and 
maturity mix of investments purchased and held are sufficiently diversified to provide adequate 
liquidity to meet future needs. 

Investment Portfolio as at 31 December, 2017

Type ($) 2016 % ($) 2017 %
Bonds 3,934,804 6.5 3,906,637 5.9
Equities 15,662,061 26.1 17,111,602 25.5
Mutual Funds and Fixed Deposits 29,791,337 49.6 31,761,001 47.0
Cash and Short Term Funds 10,710,280 17.8 14,563,714 21.6
Total 60,098,482 100 67,342,954 100
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ASSET MIX
The Credit Union’s Total Assets increased by 3% in 2017 when compared to 2016. The Total Asset 
in 2017 was 203,986,905.

ASSET MIX         ($) 2016        ($) 2017
FINANCIAL ASSETS 49,388,202.00 52,778,700
FIXED ASSETS & INVESTMENT PROPERTIES 20,420,570.00 16,966,034
LOANS 108,435,965.00 108,238,364
RECEIVABLES & PREPAYMENTS 2,373,134 5,685,455
EMPLOYEE BENEFITS 5,839,000 5,910,000
CASH AND CASH EQUIVALENTS 10,710,280 14,563,714
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SOURCE OF INCOME
Total Income for 2017 amounted to $13,395,917 this represents an increase of 5% when compared 
to 2016. Interest from loans was 75% of the total income. While income from investment and other 
sources were 13% and 12% respectively. 

Source of Income ($) 2016 ($) 2017
Interest from loans 10,253,973 10,104,922
Interest from Investment 1,678,386 1,749,141
Other Income   784,809 1,548,529
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PROPOSED DIVIDEND
The Board of Directors has recommended a four point five percent (4.5%) dividend on fully paid 
up shares as at December 31, 2017.

MEMBERSHIP
The Board of Directors welcomed one hundred and seventy eight (178) new members to the 
Credit Union in 2017.  As at December 31, 2017 the total membership comprising employees, ex 
employees and family members was 5,354.

CONDOLENCE
The Board of Directors extends heartfelt condolences to the families of the members who passed 
on during 2017.  The following is a list of the deceased members:

Teresa Espinoza Everton Carrington
Charles Dookie Ronald Cape
Noel Saldenha Lisa Mahabir Lalla
Peter Joseph Kimberly Sin Leong
William James

STRATEGIC PLAN REVIEW
The first assignment of the Board of Directors after the Annual General Meeting on 25th March, 
2017 was a review of the Strategic Plan. The review resulted in the implementation of several 
strategic initiatives with intent to increase revenue stream in the short to medium term. Some 
of the initiatives implemented included: the hiring of a Marketing/Field Officer, the use of ICT 
to improve communications with members and employee engagement. As a result of the review, 
a new Committee was formed to address employee engagement. The Board would continue to 
review and implement new initiatives in 2018

COMMITTEES

BYE-LAWS 
The Committee continued its review of the Bye-Laws and presented the proposed changes to the 
Board of Directors. The next phase involves discussing the proposed changes with the Co-operative 
Division. Once this exercise is completed, the Board would schedule a Special General Meeting to 
present the proposed changes to the membership.  
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DELINQUENCY
The Credit Union’s provision for loan losses 2017 increased from $252,000 to $698,039. This 
increase was due to the discontinuation of some cases filed with the Commissioner’s office as a 
result of the in ability of the Bailiff to locate and serve the summons and our preparation for the 
implementation of International Financing Report Standard Nine (IFRS 9) and The Credit Union 
would aggressively pursue these members in 2018 in order to recover outstanding funds. One of 
the strategies would be to publish the names and last known address of delinquent members in the 
media, online and our annual brochure.

Members should refer to page 65 of this year’s brochure and contact our office with any information 
on the persons listed.

Members should note that the implementation of IFRS 9 would result in an increase in loan loss 
provision annually, as from 2018 the Credit Union as well as all other financial institutions would 
be required to change the methodology of calculating provisions for losses incurred to expected. 
This simply means that for every loan granted the Credit Union would be required to assess the 
expected loss on the loan. 

EDUCATION
The Education Committee held one event in 2017, the annual Irvin Johnson and Harold Smith 
Scholarship Awards programme. The event was held on Saturday 21st October 2017 at AMGECU’s 
Head Office in St. Joseph. To facilitate the large number of awardees the event was held in two 
ceremonies on the same day. 

AMGECU’s Vice-President Mr. Cuthbert Tracey was our featured speaker who delivered an 
inspiring address to our Eleven Secondary Entrance Assessment (SEA) awardees who received 
their Irvin Johnson Scholarship awards with their parents in attendance. The recipients of the 
Harold Smith Scholarship awards listened in earnest to the featured address that was delivered 
by AMGECU’s Board of Directors member Ms. Denise Douglas. This group of awardees were 
made up of ten successful Caribbean Secondary Examination Certificate (CSEC) awardees, one 
Caribbean Advanced Proficiency Examination (CAPE) awardee and five University awardees. 

During the Board of Directors review of AMGECU’s Strategic Plan, it was identified that it 
was necessary to devise other methods and educate the membership and one area identified was 
via electronic media. Instead of having educational programmes with high cost factors and low 
attendance, the same programmes would be facilitated via the Credit Union’s website so that 
members can participate at their convenience.

A joint meeting of the Marketing, IT and Education Committees was held to brainstorm ideas that 
could improve our website and improve our social media brand. A document was presented to the 
Board with several strategic initiatives being implemented.

In the next term, the Education Committee is proposing that seminars be held on Will and Probate 
management and Starting a Small Business.
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INFORMATION TECHNOLOGY (IT)
The main objectives of the committee for the statutory period was to examine the robustness 
of AMGECU’s information Technology infrastructure, to make recommendations to proposed 
methods of  strengthening the infrastructure where necessary and to ensure that the technological 
decisions taken by the Board of Directors were carried out.

Within the first few months of operation a Strategic Plan was developed to address some of 
AMGECU’s technological shortcomings. Recommendations were provided for the strengthening 
of the information technology infrastructure, data integrity and security, together with upgrading 
the IT infrastructure. This would improve business continuity, disaster recovery readiness and 
future enhancements to provide an improved level of service to our members.

After having joint meetings with the Marketing and Education committees another plan was 
developed to ensure that the IT infrastructure of AMGECU would support and meet the needs and 
objectives of these committees and more importantly the overall needs of AMGECU as we attempt 
to move the Credit Union forward in these challenging economic times. To achieve these objectives 
a budget was developed and approved by the Board of Directors for implementation into 2018.  As 
a result of these meetings a Social Media Policy was developed to regulate and direct the social 
media publications of AMGECU.

It is expected that all the proposed recommendations and suggestions would be implemented within 
the first quarter of 2018.

MARKETING 
The main objective of the Committee was to improve communication and educate the membership 
about the services and products provided by AMGECU and to have functioning Liaison Officers to 
assist in meeting the needs of our members.

Some of the achievements were:
 • Recruiting of a Marketing Field Officer mainly to promote the products and services, and  

communication with our members.
 • Live feed on Facebook meetings where members commented on the current issues.
 • An Instagram Account was set up for members to communicate.
 • Designed and developed a flyer for ‘Tell A Friend, tell a friend, tell a friend’ concept.
 • Creating a Liaison Officer Manual which were distributed to the officers.
 • Joint meeting with Education and IT Committee (benefits from marketing)
 • Purchasing of IT and other Technical Equipment to improve the services provided.

The Committee’s goal is to continue to communicate to our membership via different mediums, to 
ensure their needs are met.

RETIREES CLUB
This year the Club hosted a Family Day instead of the annual outing on Saturday, May 13, 2017 at 
Abel Sports Facility.  This event allowed the committee members to reconnect with the retirees and 
stand in unity, it was an opportunity to celebrate our commitment and taking that time out showed 
the families in our Club how much we care for them.   
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 Marielle Dos Santos led the Zumba dance and the participation by the young and not so young 
set the tone for the day’s activities. The remaining time allowed for the running off of the Balloon 
between the Knees, Bean Bag Toss and Cricket. Each event included mixed teams of adults and 
children. Even our President Russell Gulston participated in the Bean Bag Toss and his team 
emerged the winner of that game. Token prizes donated by Carib Brewery Limited were distributed 
to persons on winners’ row. The Retirees Club welcomed the presence of Director Steve Woodley 
and his family.  

Our second event, the Goldenyear Frolic VIII, was held on Saturday, November 04, 2017 at Agricola 
Credit Union Hall under the theme - “Jazz It Up” and there was an attendance of one hundred and 
thirty-seven (137) persons.   

RISK MANAGEMENT
The Credit Union developed and implemented a Money Laundering and Terrorist Financing Risk 
Assessment Policy in 2017 as mandated by the Financial Intelligence Act and Regulations. 

The Committee completed the Enterprise Risk Management exercise in 2017 and the policy would 
be implemented in 2018. The objective of the policy is to minimize the Credit Union’s risk to 
internal and external events.

SPORTS AND CULTURE
A decision was made by the AMGECU Board of Directors not to host the annual Junior Members 
Christmas Party and instead have a specified sum allocated to the Shares account of those financial 
junior members via a Christmas Shares Gift certificate. This share amount can only be withdrawn 
twelve (12) months after the deposit has been made to the members account and the certificate is 
valid for six (6) months.

A proposal was also made for a Bus Ride be held for the membership as we did not have any social 
activity as yet for the 2017-2018 term, but there were some difficulties experienced with PTSC and 
it is hoped that we can have this event carded later down in 2018.

COMMITTEE MEMBERS

Employee Engagement Bye-Law Delinquency Education 
Jennifer Francis-Taylor
Chair

Denise Douglas
Chair

Judy Raghonanan-Williams
Chair

Deborah Ann Babb
Chair

Debra Contaste Soria Subran Justin Ayoung Fergie Mc Nish
Carlon Alleyne Nirupa Chadee Joseph Tenia Arkiebah Alexander
Felicia Reviero Walter Stewart Debra Contaste

Judy Raghonanan-Williams
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IT Investment Marketing Retirees Club
Arnim Phillips
Chair

Denise Douglas
Chair

Cynthia Carr Hosten
Chair

Jennifer Francis Taylor
Chair

Darvel Cordner Russell Gulston Judy Raghonanan-Williams Anthony Alleng
Esha Ann Daniel Mark Chang Steve Woodley Douglas Blache-Fraser
Joseph Tenia Cuthbert Tracey Erica Alfred Ronald Cape

Audra Paul Farris Joseph Tenia Mark Chang
Beverly Williams-Young Lou Ann Sandiford Melony Delzin
Fergie Mc Nish Sharon Joseph McArthur Marquez
Khama Mohammed Dennis McSween

Arnim Phillips
Winston Pierre

Risk Management Sports & Culture
Denise Douglas Deborah Ann Babb
Anthony Alleng Debra Contaste
Russell Gulston Melanie Gulston
Raymond James Denysha Mathias-Harewood
Audra Paul-Farris
Beverly Williams-Young

ACKNOWLEDGEMENT 
The Board of Directors wishes to express its profound gratitude for the support of the Owners, 
Management and Staff of the ANSA McAL Group of Companies to our Credit Union over the past 
years. 

We also acknowledge all our other stakeholders in making 2017 a successful year at AMGECU. 
These include Statutory and Appointed Committees, the Management and Staff, Auditors, 
Attorneys, Financial institutions, CUNA and neighbouring Credit Unions. 

In addition, we are forever grateful to all our valued members for supporting AMGECU. Our 
success and continued existence is only possible when you do business with us. 

CONCLUSION
We look ahead to 2018 and beyond, the Board of Directors would continue to implement strategies 
to reduce cost and develop new products and services that would help our Credit Union expand its 
loans portfolio and maximise interest income. As our theme this year states, we intend to succeed 
in challenging times.

_______________
Russell Gulston
President
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CREDIT COMMITTEE REPORT
CREDIT COMMITTEE ATTENDANCE REGISTER
Period: March 28, 2017 - January 30, 2018      

The Committee held Forty Two (42) meetings during this period.

NAMES POSITION PLACE OF WORK PRESENT EXCUSED
Justin Ayoung Chairman AMCO 40 2
Joy Thompson Secretary MBM 40 2
Elizabeth Ramoo Member SDL 39 3
Michelle Hayde-Gopee Member GML 40 2
Bernadette Kalicharan Member MBM/Ex-employee 9 Resigned in June 2017
Donna Persad Member Retiree 29 Filled position in July 2017

It should be noted that Bernadette Kalicharan resigned her position from the Credit Committee in June 
2017 due to medical reasons. The 1st alternate Donna Persad filled the vacant position in July 2017. 

PERFORMANCE IN 2017
Over the past few years member’s borrowings have been decreasing however, as seen in the table below 
our value of loans approved increased in 2017 by approximately $5.2 million. Although the number of 
applications have reduced by approximately 150 over the same period, the increase in value of loans 
approved would be a result of members applying for larger loans for example, Mortgages. 

Year 2017 2016 2015
No. of Loan Applications 1691 1851 2284
No. of Loans Approved 1630 1780 2202
Value of Loans Approved 33,105,604.51 $27,904,637.39 $37,142,387.79

Table 1

The Diagram below (Diagram 1) represents a Comparison of Loans Approved for 2017 with 2016. The 
diagram clearly shows a decline in loans for the most part of 2017 with the exceptions of February, June, 
August, November and December which may have been a result of peak periods and loan promotion. 
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Diagram 1

LOANS GRANTED BY PURPOSE, VALUE AND NUMBER - 2017 & 2016
PURPOSE OF LOAN GRANTED $ VALUE 2017 $ VALUE 2016 NO. 2017 NO. 2016 % 2017 %  2016

Miscellaneous/Religious/Ceremonial  $ 2,118,628.79  $ 2,811,101.66 294 327 6 10
Education/Investments  $ 1,139,484.32  $ 1,852,773.20 117 164 3 7
Home Improvement/Repairs  $ 6,597,997.00  $ 7,572,965.72 363 362 20 27
Vehicle Repairs  $ 815,900.00  $ 1,180,200.00 68 104 3 4
Waivers  $ 579,827.00  $ 589,450.60 368 395 2 2
Travel & Vacation  $ 1,140,870.00  $ 1,236,600.00 86 86 4 5
Medical  $ 772,649.16  $ 568,036.00 48 47 2 2
Consolidation of Debts  $ 1,348,581.28  $ 1,247,702.47 81 87 4 4
Mortgages  $ 11,155,859.64  $ 3,063,654.92 18 7 34 11
Vehicle Purchases  $ 6,043,819.66  $ 5,840,260.56 71 68 18 21
Christmas/Special Loans/Soft Loans  $ 1,391,987.66  $ 1,941,892.26 116 133 4 7
TOTAL  $ 33,105,604.51 $ 27,904,637.39 1630 1780 100 100

Table 2

When comparing the percentages of ‘Loans Granted by Purpose’ from the table above (Table 2) the major 
shift in the categories of member borrowings moved from Home Improvement/Repairs to Mortgages in 
2017 as can be seen in the diagram below (Diagram 2). 
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Diagram 2

CONCLUSION
Based on past years we have seen that member borrowing continue to be on the decline with the 
exception of last year (2017). This could have been and, continue to be a result of a number of reasons 
such as; loss of employment, consolidation of debts with other financial institutions, over commitment 
of salary/income and early pay off on loans. The approved loan value for 2017 increased as a result of 
Mortgages in which members are trying to seek better security for a place to call home.   

On behalf of the committee members we ask that you consider and to continue to use AMGECU as 
your first choice of borrowing. Let us assist you in accomplishing your goals and financial achievement 
in life in a prudent and productive manner. We also urge you to service your account on a regular and, 
timely manner.  

In closing the Credit Committee would like to extend our appreciation to the Members, Board of 
Directors, Committees and Staff for their ongoing support and commitment to growth, sustainability 
and success of AMGECU in this tough financial phase that our economy is facing.  

____________________
Justin Ayoung
Chairman 
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SUPERVISORY COMMITTEE REPORT
FOR THE PERIOD ENDING MARCH 2018

INTRODUCTION

The Supervisory Committee takes pleasure in presenting its report to the members of AMGECU 
Credit Union Cooperative Society at the 62nd Annual General Meeting.

COMPOSITION OF THE COMMITTEE

At the commencement of 2017 the Supervisory comprised;
 Ms. Trisha Tracey Chairman
 Mrs. Elizabeth Ramoo Secretary
 Ms. Soriah Subran Member

At the 61st Annual General Meeting held on Saturday 25th March 2017, the following persons 
were elected to serve on the Supervisory Committee;
 Mr. Raymond Grant
 Ms. Trisha Tracey
 Ms. Cheryl Lutchman
 Fergie Mc Nish Alternates
 Arkiebah Alexander Alternates

The new Supervisory Committee held its first meeting on 3rd May 2017 and in accordance with 
Bye-Law number 38 sub-section (c) elected the following persons to positions as follows;
 Mr. Raymond Grant Chairman
 Ms. Trisha Tracey Secretary
 Ms. Cheryl Lutchman Member

MEETINGS OF THE SUPERVISORY COMMITTEE

The Committee as mentioned above held its first meeting on 3rd May 2017 and had a total of eight 
(8) meetings held during our tenure. The attendance was as follows;

 Name Present Excused
 Mr. Raymond Grant 8 0
 Ms. Trisha Tracey 8 0
 Ms. Cheryl Lutchman 7 1
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OBJECTIVES OF THE COMMITTEE

Our objectives were based on the information contained in our Bye-Laws as follows;
 • Make an examination of the affairs of the society, including an audit of its books at least 

semi-annually and if necessary convene a special general meeting and submit its report at 
each such meeting.

 • Attest (at least one (1) member) the monthly financial statements
 • Make an annual report of its audit and submit same to its members

COMMITTEE PERFORMANCE

At our first Committee meeting we inquired as to the files or notes from previous committees to 
look at the methodology used to arrive at assertions made.
However, no files or notes were obtained.

The Committee then decided that going forward we would document and maintain files of all our 
work and this would be passed on to the new committee. 

In determining our agenda of the work that we were going to scheduled we focused on what is 
contained in the Bye-Laws.

Bye-Law 38 subsection (g) states in part;
The members of the Supervisory Committee shall keep themselves fully informed as to the financial 
condition of the society by examining at least six(6) months, the shares and deposit account and 
loan balances, the securities, cash and accounts, and all applications for loan made during the 
period under examination. They shall also satisfy themselves that for each loan, proper documents 
are on file, and that each application embodies the purpose for which the relative loan was made 
and the security offered is adequate.

We then decided initially to focus on three (3) areas, namely;
 Cash Operation / Management
 Cheque Payment Cycle 
 Review of the minutes and Education Fund

In conducting our work we set about collecting information about the process to be audited. In 
auditing term this is called system notes. 

Testing was done on the above areas and reports were sent to the Board of Directors on areas of 
concern that came to our attention and made recommendations.

A report on review of the Board Minutes and Education Fund was submitted to the Board of 
Directors on 6th December 2017 and report on cheque payment cycle given on 2nd February 2018.

However, while we were afforded the opportunity to view all documents and files that were 
requested, we were informed that based on policy we were unable to get copies of documents 
requested for our files.
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In auditing, copies of documents are important for the following reasons;
 1. file creation
 2. file maintenance
 3. preserving audit evidence
 4. and, to be used in writing reports.
 
Once a statement is made or conclusion drawn on any matter being audited there must be sufficient 
audit evidence on file to back up any assertions made.

We therefore urged the Board of Directors to reconsider its policy, taking into consideration that 
at the Annual General Meeting we took an oath of confidentially not only verbally in front of the 
membership but in writing.

Based on a random sampling process the committee requested and received member’s loan files for 
examination and review.  The review was done to ensure that loans were granted in accordance with 
the Co-operatives Act, Bye-Laws and loan policies. The Committee did not report any findings or 
concerns in this area.  

TRAINING AND DEVELOPMENT  

The Committee was invited to an orientation session on 29th April 2017 early into our new 
term. This was facilitated by the Co-operatives Department of the Ministry of Labour and Small 
Enterprise Development with presenters being Mr. David Greaves and Mr. Terrence Jules. Sadly, 
Mr. Jules passed away in October 2017, may his soul rest in peace.

The committee attended a seminar entitled ‘Implementation of Counter Financing of Terrorism 
Strategies and Effective Reporting of Suspicious Transactions/Activities’.
This was held on the 11th August 2017 at the Auditorium, Government Campus Plaza, and facilitated 
by Ms. Kerry Thomas, Ms. Avelon Perry and Mr. Kevin Radix.
The contents included
 • Terrorism and Financing of Terrorism in Trinidad and Tobago – the Growing Threat
	 •	 Investigating ML and FT in Trinidad and Tobago: Challenges and Outcome
 • Adopting a Risk Based Approach to Compliance
 • Effective Suspicious Transaction/Activity Reporting. 

There was another training session involving aspects and the laws relating to the Financial 
Intelligence Unit (FIU). Two sessions were held, one on 22nd May 2017 and the other 23rd 
November 2017. This was presented by the General Manager.
The Committee was exposed to the following;
 • Anti-Money Laundering (AML). Definition and the stages of money laundering. 
 • Countering Financing of Terrorism (CTF). 
 • Difference between AML and CTF
 •	 Know your member policy
 • Understanding the risk based approached to AML/CFT
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COMMITTEE RECOMMENDATIONS

The Committee found that other credit unions similar in size in terms of assets to AMGECU the 
Supervisory Committee receives all reports on a monthly basis. These include Board of Director’s 
report, Credit Committee, all financial statements, manager’s report and all reports from adhoc 
committees. 

Adhoc committees included Delinquency, Building, IT, Risk Management, Marketing etc. 

We believe the same should be afforded to the Supervisory Committee at AMGECU. 

The Board of Directors should ensure that each member of the committee receives monthly a 
package containing all reports as mentioned above to be reviewed and researched at home so that 
we could be in a better position to have meaningful deliberations when meetings are called. 

Further, on a quarterly basis the Board of Directors should have a joint meeting with other elected 
Committees i.e. Credit and Supervisory.  

At this meeting the Board could explain all the initiatives and plans that are intended to be pursued 
and have fruitful discussion.   

CONCLUSION

The Committee would like to take this opportunity to thank the Board of Directors, Management 
and Staff for all their valuable assistance rendered to us during our term.

We would also like to give a special thanks to the membership for giving us this opportunity to 
serve.

Yours co-operatively

……………………………………
Raymond Grant
Chairman, Supervisory Committee
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NOMINATIONS COMMITTEE REPORT
Purpose of the Nominations Committee
The Nominations Committee is established to overseer the recruitment and recommend suitably 
qualified nominees to the membership for voting at the Annual General Meeting.  The task of 
the Nominations Committee is to assess all the nominees to ensure that they meet the minimum 
qualifications necessary to strengthen the existing Board or new Committees.   Their focus is to 
recommend to the membership as meeting the skills and experience required to fill the vacancies 
for the following positions:
 1. Board of Directors
 2. Credit Committee
 3. Supervisory Committee

Committee Members
The Committee members serving you are as follows:
 • Denise Douglas – Chairman 
 • Anthony Alleng

Advertisement for Nominees
Several forms of communication, such as the daily newspapers, AMGECU’s website and social 
media, were skilfully used to encourage the membership to offer themselves for nomination.  
We have observed that one of the best forms of advertising comes when a member encourages 
another member whom they believe has the necessary skills and experience to offer themselves 
for nomination.  We are grateful for their interest in the business and advancement of AMGECU.

Screening Exercise
Nominees application forms were reviewed to ensure that the candidates were fit and proper to serve 
the membership of AMGECU.  Nominees were screened on two days, Wednesday March 7 and 
Tuesday March 13, 2018.  At these screenings the roles and functions of the Board and the Credit 
and Supervisory Committees were discussed.  The Nomination Committee shared their expectations 
and the Nominees shared their reasons for offering themselves for nomination.  Nominees who 
previously served on the Board, enlightened the other candidates about their experiences.

Orientation
Subsequent to our Annual General Meeting, we would once again solicit the Co-operative 
Development Division, Ministry of Labour and Small and Micro Enterprise Development to assist 
us in conducting orientation sessions for persons elected to serve the membership.  

The purpose of these sessions is to ensure that the nominees selected is provided with guidance 
regarding their roles and responsibilities and to assist in effectively carry out their mandate.
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Presentation of Nominees
Nominees will be formally introduced to the membership via a power point presentation, providing 
additional information on their skills and experience.  This would assist membership in making the 
right choice of nominee to serve AMGECU.

Conducting the Elections
The election will be conducted by the Co-operative Credit Union League of Trinidad and Tobago.  

Recommendation 
The Nominations Committee recommends all members screened as fit and proper to serve 
AMGECU as follows:
 1. Board of Directors: serving for 3 years - 4 Members
 2. Credit Committee: serving for 1 year - 4 Members
 3. Supervisory Committee: serving for 1 year - 5 Members

Conclusion
The membership can gain a level of comfort that the Nominations Committee has conducted their 
due diligence on all the nominees.  We have offered for selection nominees based on a demonstrated 
record of possessing the qualifications and competencies necessary for effective governance and 
leadership in their particular field.    

The Nominations Committee wishes to express its gratitude to the nominees who have offered 
themselves to serve the members of this great Credit Union.  As a  financial institution that is owned 
by its members, we encourage each member to properly select candidates that are fit and proper to 
serve in building a successful institution.

_________________
Denise Douglas
Chairman
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NOMINATIONS 

Contesting Board of Directors 2018

Name: JENNIFER FRANCIS-TAYLOR 
Company:  TATIL 
Occupation:  Assistant to the Executive Director 
Status:  Member – Joined in December 1988
Summary: Previously held the position of  President and Vice president  of the Credit Union.   

Served 13 years on the Board of Directors. Also served as a member of the Investment 
Committee, 50th Anniversary Committee, Building Committee and Nominations 
Committee.

Name: DEBRA CONTASTE 
Company:  Self Employed 
Occupation:  Massage Therapist
Status:  Member – Joined in February 1997
Summary: CXC,   Previously served on the Board of Directors for 12 years. Also served on  

the Education Committee, Sports and Culture Committee, Building Committee, 
Marketing Committee.

Name: DEBORAH ANN BABB 
Company: TATIL  
Occupation: Regional Supervisor  
Status: Member – Joined in November 2005
Summary: Professional certified Event Planner, Certified in Innovations in Customer Service, 

Certificate in methods of Effective Supervision. Served on the Board of Directors for 
6 years. Also served on the Sports & Culture, Education Committee and Engagement 
Committee. 

Name: GARTH BOWEN 
Company: Guardian Group  
Occupation: Team Leader 
Status: Member – Joined in September 2002
Summary: CXC, A’Levels Associate of Science Degree-(Marketing) Bachelor’s Degree –

Management, MBA Specialization in Strategic Planning. 
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Contesting Credit Committee 2018

Name: JUSTIN AYOUNG 
Company: AMCO
Occupation: Senior Cashier 
Status:  Member – Joined in January 1982
Summary: CXC, Computer Literacy. Served on the Board of Directors, Sports & Culture, 

Delinquency, Supervisory and Credit Committee.

Name: ELIZABETH ACHAIBAR-RAMOO
Company:  STANDARDS DISTRIBUTORS LTD
Occupation: Acting Manager
Status: Member – Joined in January 1990
Summary: CXC, Certificate in Credit Evaluation Techniques, and Credit Assessment. Member 

of Credit Committee and served as a member of Supervisory Committee.

Name:  DONNA MARIA PERSAD
Company: ABEL (Temporary)
Occupation: Sales Representative
Status: Member – Joined in December 1988
Summary: CXC, AAT Level 3, ACCA Level 1, Law Level 2 Training in Time Management, 

Microsoft Word and Excel. Member of Credit Committee 

Name:  MICHELLE GOPEE
Company: Guardian Media Ltd
Occupation: Senior Accounts Clerk
Status: Member – Joined in June 2006
Summary: CXC, Peachtree, ACCA. Member of Credit Committee.
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Contesting Supervisory Committee 2018

Name: ARKIEBAH PETERS-ALEXANDER 
Company: Pita Pit (T&T) Ltd 
Occupation: Accounts Manager 
Status: Member – Joined in October 2006
Summary: CXC, GCE, A’Levels, ACCA and Certificate in Credit Union Management. Served 

on the Education Committee.

Name: CHERYL LUTCHMAN  
Company: Arthur Lokjack Graduate School of Business 
Occupation: Sales Accountant  
Status: Member – Joined in May 2012
Summary: ACCA Qualified. Served on the Supervisory and Education Committee.

Name: FERGIE MC NISH  
Company: Sagicor Financial Centre
Occupation: Assistant Internal Auditor
Status: Member – Joined in March 2017
Summary: Bachelors in Economics and Masters in International Finance. Served on the 

Investment and Education Committee.

Name: JOY THOMPSON
Company: Self Employed 
Occupation: Business Owner
Status: Member – Joined in December 1988
Summary: CXC, GCE, BA Communication Studies, Certificates in International Relations, 

Public Relations, Marketing and Diploma in Public Relations. Served on the Credit 
Committee.

Name: CLEOPATRA ASSING 
Company: St. Joseph Convent P.O.S   
Occupation: Teacher  III (Sec) 
Status: Member – Joined in September 1998
Summary: BA/ MSC/ DIP Education. Previously a member of the Supervisory Committee.
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AMGECU Credit Union Co-operative Society Limited

Management is responsible for the following:

preparing and fairly presenting the accompanying financial statements of AMGECU Credit 
Union Co-operative Society Limited, which comprise the statement of financial position as at 
31 December 2017, the statements of comprehensive income, changes in equity and cash 
flows for the year then ended, and a summary of significant accounting policies and other 
explanatory information;

ensuring that the Society keeps proper accounting records;

selecting appropriate accounting policies and applying them in a consistent manner;

implementing, monitoring and evaluating the system of internal control that assures security 
of the Society’s assets, detection/prevention of fraud, and the achievement of Society
operational efficiencies;

ensuring that the system of internal control operated effectively during the reporting period;

producing reliable financial reporting that comply with laws and regulations, including the 
Co-operative Societies Act; and

using reasonable and prudent judgement in the determination of estimates.

In preparing these audited financial statements, management utilised the International Financial 
Reporting Standards, as issued by the International Accounting Standards Board and adopted by 
the Institute of Chartered Accountants of Trinidad and Tobago. Where International Financial 
Reporting Standards presented alternative accounting treatments, management chose those 
considered most appropriate in the circumstances. 

Nothing has come to the attention of management to indicate that the Society will not remain a 
going concern for the next twelve months from the reporting date; or up to the date the 
accompanying financial statements have been authorised for issue, if later.

Management affirms that it has carried out its responsibilities as outlined above.

________________________________ _____________________________
Secretary/General Manager Accountant
14th March, 2018 14th March, 2018

Corner Austin Street and Eastern Main Road, St. Joseph, Republic of Trinidad and Tobago
P.O. Box 1587, Port of Spain, Republic of Trinidad and Tobago

Telephone: (868) 663-7257, 645-0724, 663-9393, 663-8248, 662-3940, 662-0405, 663-8004
E-Mail: admin@amgecu.com // Website: www.amgecu.com
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Chartered Accountants 
& Business Advisors

STATEMENT OF FINANCIAL POSITION
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STATEMENT OF COMPREHENSIVE INCOME
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STATEMENT OF COMPREHENSIVE INCOME
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NOTES TO THE SUMMARY FINANCIAL STATEMENTS
31 DECEMBER 2017

NOTES TO THE SUMMARY FINANCIAL STATEMENTS
31 DECEMBER 2017
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NOTES TO THE SUMMARY FINANCIAL STATEMENTS
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NOTES TO THE SUMMARY FINANCIAL STATEMENTS
31 DECEMBER 2017
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NOTES TO THE SUMMARY FINANCIAL STATEMENTS
31 DECEMBER 2017
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STATEMENT OF RECEIPTS AND PAYMENTS
FOR DECEMBER, 2017
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BUDGET PROJECTION FOR THE YEAR 2018
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Resolutions
1. BE IT RESOLVED that in accordance with Bye Law #19 (b) a dividend of four point five 

percent (4.5%) be approved and paid to members on their shareholdings for the period of 2017 
and that such dividend be credited to Loan/Interest Account of those members whose Loan 
Accounts have become delinquent.

2. BE IT RESOLVED that the firm Pannell Kerr Foster Accountants & Business Advisors be 
retained as Auditors for AMGECU for the year ending December 31, 2018.

3. BE IT RESOLVED that an honorarium of $181,153.10 be declared being approximately 
2.5% of the Net Surplus to be shared among the Board of Directors, Elected and Appointed 
Committees.

 Payment of Dividends
 Dividends will be paid on or before April 20th , 2018.
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NOTICE FOR WHEREABOUTS



66  |  A M G E C U   2 0 1 7  A N N U A L  R E P O R T

“Success in Challenging Times ...”

AMGECU Directory

Registered: 28th March 1956 | Registration #239

Head Office: Corner Austin Street and Eastern Main Road, St. Joseph 

Satellite Office: 4A Borde Street, Port of Spain

Postal Address: P.O. Box 1587, Port of Spain

Telephone: • St Joseph (868) 645-0724, 662-0405, 662-3940, 663-725
   (868) 663-8004, 663-8248, 663-9393 
 • Port of Spain (868) 624-4464

E-Mail: admin@amgecu.com

Website: www.amgecu.com

Office Hours: 7:30 a.m. – 4:00 p.m.

Credit Committee Meetings: Tuesdays at 5:00p.m.
 N.B: The Credit Union now offers same day loan
 processing up to $100,000.00. Members should provide the
 following supporting documents with their loan application:
 ~ pay slip, job letter, utility bill and evidence/estimate
 (where applicable)

Departments Extensions Cellphones
Accounts *212, *213
Administration *203, *208, *217 (868) 275-0939, 376-3283
Insurance/FIP *206
Loans *204, *209, *218 (868) 388-5708, 377-7520, 308-2098
Receptionist *201 (868) 341-9853
Recoveries *211






